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1. Our Privacy Promise 

We are committed to treating your data with respect, transparency, and care. Whether you're 
a supporter, donor, beneficiary, or volunteer, we aim to always use your data in a way that 
benefits our mission to support the families of fallen service members. 

●​ We only collect what we need. 

●​ We do not sell or swap your data. 

●​ You can change your communication preferences at any time. 

●​ We always aim to be transparent and fair. 

 

2. About This Policy 

This Privacy Policy explains how Forces Support Limited collects, uses, and protects your 
personal data. We comply with the UK General Data Protection Regulation (UK GDPR), the 
Data Protection Act 2018, and other applicable laws. 

 

3. Who We Are 

Forces Support Limited is a registered UK charity supporting bereaved military families. 
We are registered with the Charity Commission 1157531 and the Information 
Commissioner’s Office (ICO). 

Registered Address:  

Forces Support Limited​
Unit 2​
Two Rivers Industrial Estate,​
Station Lane,​
Witney,​
OX28 4BH 

​
ICO Registration Number:  ZA389466 
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4. What Personal Data We Collect 

We may collect and process the following types of personal data: 

●​ Name, address, email, and phone number 

●​ Date of birth and gender (where relevant) 

●​ Donation and payment details 

●​ Information about your interests and preferences 

●​ Records of communications with us 

●​ Photographs and videos (where consented) 

●​ Sensitive data (e.g., health or service history) if you're a beneficiary — with your 
explicit consent 

 

5. How We Use Your Information 

We use your data to: 

●​ Provide and manage support services 

●​ Process donations and Gift Aid 

●​ Keep you informed about our work and events 

●​ Administer volunteering, fundraising, and participation in events 

●​ Ensure safeguarding of vulnerable individuals 

●​ Comply with legal and regulatory obligations 

 

6. Lawful Basis for Processing 

We only use your personal data when we have a lawful basis, including: 

●​ Your consent 

●​ Performance of a contract (e.g., providing support services) 

●​ Legal obligations 

●​ Legitimate interests (e.g., fundraising, service improvement) 
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Where we process special category data (e.g., health information), we will only do so with 
your explicit consent or where legally permitted. 

 

7. Marketing Preferences 

We will only contact you for marketing purposes (e.g., newsletters, fundraising appeals) if 
you have opted in. You can withdraw your consent at any time by contacting us or via 
unsubscribe links in our emails. 

 

8. Your Rights 

You have the right to: 

●​ Access your personal data 

●​ Request correction of inaccuracies 

●​ Request erasure (in certain circumstances) 

●​ Restrict or object to processing 

●​ Withdraw consent at any time 

●​ Data portability (where applicable) 

●​ Lodge a complaint with the ICO (ico.org.uk) 

To exercise any of these rights, please contact us using the details below. 

 

9. Sharing Your Information 

We will never sell or swap your personal data. We may share it: 

●​ With service providers who help us operate (e.g., payment processors, IT providers) 

●​ When required by law or regulators 

●​ With your explicit consent 

All third-party partners are required to comply with data protection law and treat your data 
securely. 

 

10. International Transfers 
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If we transfer your data outside the UK/EEA, we ensure adequate safeguards are in place 
(e.g., standard contractual clauses). 

 

11. Protecting Your Data 

We implement appropriate technical and organisational measures to keep your data secure, 
including encryption, access controls, and staff training. We regularly review our practices to 
ensure ongoing protection. 

 

12. Data Retention 

We only retain personal data for as long as necessary for the purposes set out in this policy 
and to meet legal or regulatory requirements. This varies depending on the type of data and 
our obligations. 

 

13. Cookies 

Our website uses cookies to enhance user experience and analyse traffic. For full details, 
please see our Cookie Policy. 

You can manage your cookie preferences through your browser settings. 

 

14. Children and Vulnerable Individuals 

We do not knowingly collect data from individuals under 16 without parental or guardian 
consent. Where our services or events involve children or vulnerable individuals, we apply 
strict safeguarding measures and only collect data necessary for participation. 

 

15. Your Communication Preferences 

You can update your preferences or opt out of communications by: 

●​ Calling us on 01993 684816 

●​ Emailing admin@forcessupport.uk 

●​ Clicking 'unsubscribe' in our emails 

●​ Writing to our registered address 

●​ Using the Fundraising Preference Service 
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16. Contact Us 

If you have any questions about this policy or how we use your data, please contact: 

Data Protection Lead​
Forces Support Limited​
Unit 2​
Two Rivers Industrial Estate,​
Station Lane,​
Witney, OX28 4BH​
Email: admin@forcessupport.uk​
Phone: 01993 684816 

 

17. Changes to This Policy 

We may update this policy occasionally. Significant changes will be communicated via our 
website or by contacting you directly, where appropriate. Please check this page regularly to 
stay informed. 

 

Thank you for your trust and support. 
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