
 

Cookie Policy 
Effective date: 16th April 2025 

 

Forces Support (“we”, “us” or “our”) uses cookies on our website to enhance your 
experience, understand usage patterns, and deliver relevant content and advertising. This 
policy explains what cookies are, what types we use, how we use them, and how you can 
manage your preferences. 

We encourage you to read this policy in full to understand how we use cookies and how this 
affects your privacy. 

 

1. What are cookies? 

Cookies are small text files placed on your device when you visit a website. They help 
websites recognise your device and remember information about your visit — such as your 
preferences, browsing behaviour, or login status. 

Cookies can be "first-party" (set by us) or "third-party" (set by a partner or service provider), 
and may be session-based (expire when you close your browser) or persistent (stay on your 
device for a defined period). 

 

2. Why do we use cookies? 

We use cookies to: 

●​ Make our website function properly. 

●​ Understand how visitors interact with our website. 

●​ Personalise content and remember your preferences. 

●​ Deliver relevant advertising to you on other platforms. 

Some cookies are essential to the site’s operation, while others are optional and used for 
performance and marketing purposes. 

 

3. Types of cookies we use 
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Category Purpose 

Strictly Necessary 
These cookies are essential to the operation of our website 
and enable core functions like page navigation and access to 
secure areas. Without them, the site cannot function properly. 

Performance/Analytics 
These cookies help us understand how visitors use our 
website, such as which pages are visited most often. All data 
collected is aggregated and anonymous. 

Functionality 
These cookies remember your settings and preferences to 
provide a more personalised experience (e.g. language 
choices). 

Advertising/Targeting 
These cookies collect information about your browsing habits 
to show you advertising that’s more relevant to you. They may 
be placed by third-party advertising networks. 

 

4. Cookies we use 

Below is a list of cookies commonly used on our website. This may be updated periodically. 

Cookie Name Purpose Expiry 

dc_gtm_UA-# Google Tag Manager – controls script 
loading Session 

_ga Google Analytics – visitor stats 2 years 

_gid Google Analytics – visitor stats Session 

__atuvc / __atuvs AddThis – social sharing counter 1 year / 
Session 

ads/ga-audiences Google Ads – retargeting Session 

collect Google Analytics – tracking user behavior Session 

fr Facebook – ad delivery & tracking 3 months 

guest_id Twitter – user tracking 2 years 

personalization_id Twitter – user tracking 2 years 
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Cookie Name Purpose Expiry 

IDE / test_cookie Google DoubleClick – ad measurement 1 year / 
Session 

MUID Microsoft – user tracking 1 year 

TapAd_DID / 
TapAd_TS Device identification 2 months 

 

5. Managing cookies 

When you visit our site, you will be presented with a cookie banner allowing you to accept or 
manage your cookie preferences. 

You can also manage cookies at any time through your browser settings: 

●​ Chrome: https://support.google.com/chrome/answer/95647 

●​ Firefox: 
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-com
puter 

●​ Safari: https://support.apple.com/en-gb/guide/safari/sfri11471/mac 

●​ Microsoft Edge: 
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge 

To opt out of advertising cookies and tracking by third-party advertisers, you can also visit: 

●​ Your Online Choices – UK 

 

6. Your rights and lawful basis 

Under the UK GDPR, the use of non-essential cookies (e.g. analytics and advertising 
cookies) requires your consent. You have the right to withdraw consent at any time. 

We use strictly necessary cookies based on our legitimate interest in providing a functional 
website. 

 

7. Changes to this Cookie Policy 

We may update this policy from time to time. Any changes will be posted on this page with 
an updated effective date. We recommend checking this page periodically to stay informed. 

16/04/2025​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ 3 

https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
https://support.apple.com/en-gb/guide/safari/sfri11471/mac
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge
https://www.youronlinechoices.com/uk/


 

 

8. Contact us 

If you have any questions about our use of cookies or this policy, please get in touch: 

Email: admin@forcessupport.uk​
Address:​
Forces Support Limited​
Unit 2, Two Rivers Industrial Estate​
Station Lane, Witney​
OX28 4BH, United Kingdom 
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