Forces Support Volunteer Charter

Volunteers, with their passion and commitment, are at the heart of our Charity. They play a
vital role in supporting our stores and helping us achieve our charitable objectives.

What Forces Support Asks of Our Volunteers

Be honest and open throughout the recruitment process and in your ongoing
relationship with us.

Keep us informed of your needs and expectations, including anything that may
impact your ability to volunteer in line with our policies and values.

Complete any mandatory training and be open to developing your skills to enhance
the services we provide.

Work collaboratively with your manager and fellow volunteers, and let us know how
we can best support you.

Be reliable, communicative, and committed—attend shifts as agreed, and notify us as
early as possible if you're unable to attend.

Approach your volunteering role with professionalism, integrity, and a positive
attitude.

Represent Forces Support in a respectful and appropriate manner, ensuring your
behaviour and appearance reflect our values.

Follow all relevant policies and procedures to ensure your safety and the safety of
others.

Maintain confidentiality and handle Forces Support information in line with GDPR.

Take responsibility for your own safety and be mindful of the safety of others while
volunteering.

Understand that we may need to end your volunteering arrangement if your actions
are deemed to go against our values or if changes in your health or abilities could
place you or others at risk.
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What You Can Expect from Forces Support

To be welcomed and treated fairly throughout your journey with us, with equality,
respect, and consistency.

Your personal data will be handled confidentially and in accordance with GDPR.

We will communicate with you promptly and aim to keep administrative requirements,
such as training, to what is essential for your role.

Your volunteering environment will be friendly, inclusive, and appreciative of your
contributions.

You will receive a full induction into the charity and appropriate training and resources
to support your role.

You will have guidance from your manager, who will set clear expectations and
support you in meeting your own goals.

We will value your input and actively encourage you to share your ideas, experience,
and skills.

Any concerns, feedback, or requests for support or adjustments will be listened to
and responded to wherever possible.

You will be informed of how to escalate concerns beyond your immediate manager if
needed.

Your role will be purposeful and meaningful, directly contributing to our Charity’s
vision and goals.

You will be kept informed about any changes or developments that affect your role.

We will provide a safe and comfortable working environment, including adequate
insurance coverage for the role you perform.

We aim to make your volunteering experience fulfilling and enjoyable by fostering
positive, supportive relationships.
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